Research-Based User Experience:

Duplicate Links on the Same Page
Dropdown Menus
Mobile-Optimized Navigation
Unfamiliar Labels

Gallery White Spaces

Ways to Improve the Website’s Speed




Duplicate Links on the Same Page

Eliminate redundancy on
HOME ABOUT ~ PROGRAMS ~ STORIES ~ GET INVOLVED CONTACTUS

webpages whenever possible
to reduce cognitive overload.

Each extra link makes the site

BUiIding harder to use.

Community.
Changing Lives.
 oowate https://www.nngroup.com/ar

ticles/duplicate-links/)

(Nielsen Norman Group

Make a link more noticeable by placing it prominently in a standard location
on the page and people will go there. @



Dropdown Menus

For desktop sites, demoting

v PROGRAMS v STORIES v GET INVOLVED CONTACT US

main content categories into

WHO WE ARE

THE HUB a dIOp-dOWIl menu makes it

QUR STORY X
harder for users to discover

OUR TEAM

Builciiisg

the organization’s offerings.

Community.

Cha ng I ng lees' https://www.nngroup.com/ar
 powate ticles/killing-global-

(Nielsen Norman Group

navigation-one-trend-avoid/)

Keep global navigation options out of dropdown menus on desktop.

€



Mobile Navigation

...difficult for people to use.
The thinner and longer the
menu, the more coordination
and concentration is required
to avoid accidentally

dismissing it.

~ Building
Community.

Changing Lives.
o

(Nielsen Norman Group
https://www.nngroup.com/ar

ticles/navigation-cognitive-

strain/)

Design a well-structured, readable menu that does not require

excessive motor effort to use. @



Unfamiliar Labels

@& adventuredchange.org/about/

ABOUT ~ PROGRAMS ~ STORIES ~ GET INVOLVED CONTACT UsS DONATE NOW

#& adventuredchange.org/about/

LIVE THE VISION SUPPORT THE VISION

@ adventuredchange.org/about/our-story/

“Thereis arole for everyonein
changing our world"

JOIN OUR STORY. READ OUR STORIES

Methodologies, ad
campaigns, and slogans may
change. Avoid using
nomenclature tied to these as
organizing elements in the
information architecture and

navigation labels.

(Nielsen Norman Group
https://www.nngroup.com/ar
ticles/navigation-cognitive-

strain/)



“Whitespace...can give
the page an untidy
appearance and make the
article look incomplete.
But it cannot always be
avoided, and there are
times when it may actually
come in handy when

added in small amounts.”

https://en.wikipedia.org/
wiki/Help:Whitespace
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< C @ gtmetrix.com/reports/adventuredchange.org/dVZpRba3
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